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Contractors are responsible for 
determining their employment 
status under the IR35 rules and 

paying the relevant tax and 
National Insurance.

UNDER CURRENT RULES UNDER NEW OFF-PAYROLL WORKING RULES

Hiring organisations are responsible 
for determining the employment 
status of their contractors under 

the IR35 rules.

The fee-payer is responsible for 
deducting the relevant tax and 

National Insurance contributions at 
source. Depending on the contractual 
chain, this would usually fall to either 

the client or recruitment agency.

WHAT ARE THE OFF-PAYROLL RULES?
The off-payroll working rules require the businesses engaging personal service companies 
(PSCs) to determine their off-payroll workers’ employment status for tax (IR35 status).

The new rules will apply to services provided on or after 6th April 2021 for medium and large 
businesses only (postponed by one year from 2020 due to the COVID-19 pandemic). Similar 
rules already apply in the public sector since 2017.

Private sector businesses will be responsible for determining the IR35 status of all of their 
off-payroll workers (limited company contractors), whilst the fee-payer (the entity which 
pays the PSC) will be responsible for deducting the relevant tax and National Insurance 
contributions at source.

With the new rules, the liability for non-compliance with IR35 will become that of the supply 
chain - see page 8 for more details - and so for businesses who engage large volumes of 
contractors, the financial consequences can be huge. HMRC has confirmed that there will 
be no penalties issued for the first 12 months, however the tax liability risk remains.
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WHO DO THE OFF-PAYROLL RULES 
APPLY TO?

The rules will apply to all medium and large private sector businesses with a UK presence - 
clients whose business is wholly overseas will not need to apply the rules.

Businesses classed as small for the tax year will be exempt from the new rules. This is 
defined as a company which satisfies two or more of the following requirements (as per the 
Companies Act 2006):

1. has an aggregate net turnover less than £10.2 million
2. has an aggregate balance sheet total less than £6.1 million
3. has less than 50 employees

Businesses will be legally required to respond to a request for information about their size 
from an agency or worker.

WHAT IS IR35?

IR35 is the common term for the 
‘Intermediaries Legislation’. It is a piece of tax 
legislation which seeks to differentiate between 
individuals operating a genuine business and 
those operating in a way more akin to being an 
employee of their client, and therefore should 
be taxed like an employee.

Contractors (PSC workers) who are considered 
‘inside IR35’ would need to treat all earnings 
as employment income whilst having no 
automatic right to the employment rights nor 
the job security of an employee and so it is 
important for contractors to maintain their 
‘outside IR35’ status where relevant.

The legislation is unclear and contains many 
grey areas meaning that it can be difficult to 
determine IR35 status. HMRC have also been 
found to misinterpret the rules themselves 
which causes even more uncertainty around 
the rules.

INSIDE VS OUTSIDE IR35 
To be ‘inside IR35’ means that the worker 
is deemed to be an employee for tax 
purposes, and therefore PAYE must be 
applied.
To be ‘outside IR35’ means that the 
worker is considered to act as a genuine 
business for tax purposes and therefore 
can be paid by their PSC via a mix of 
salary and dividends.

WHAT IS A PSC? 
Whilst there is no clear definition of a 
Personal Service Company which HMRC 
often use to their advantage, this can be 
loosely defined as:

• a company that predominantly 
sells the services of an individual, or 
small group of individuals, and
• the individual(s) providing the 
services are also owners/directors of 
the company.

The workers of PSCs are commonly 
referred to as ‘contractors’.



THE HISTORY OF IR35

2000

2010

2011

2012

2013

2015

2016

2017

2018

IR35 COMES INTO FORCE
setting the scene for the next decade of
enquiries and confusion over the rules

tasked with reviewing IR35

The IR35 Forum is introduced
to engage stakeholders

PUBLIC SECTOR ASSURANCE
rules require contractors to provide their

public sector clients with assurance of
their IR35 status. HMRC’s Business Entity

Tests (BETs) are also introduced

Amendment requires 

IR35 REFORM FOR PUBLIC
SECTOR IS ENFORCED
placing the responsibility for determining
IR35 on the engager. HMRC release
CEST tool (Check Employment
Status for Tax) to assist businesses
in applying the new rules

2019

Discussion document published
to explore possible changes to IR35.
The BETs are also abolished 

Consultation is held to extend
reform into private sector. This is

Further consultation is held to

IR35 REFORM FOR PRIVATE
SECTOR IS ENFORCED

with small business engagers exempt
from applying the new rules

Travel and subsistence rule means
PSCs cannot claim such expenses
when operating inside IR35. A 
consultation is also held to reform
IR35 rules for public sector -

2021

2020 IR35 reform is postponed until 2021 
in response to COVID-19 pandemic
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WHAT DO I NEED TO DO AS THE
HIRING ORGANISATION/END CLIENT?

1. CLIENTS MUST ASSESS THE IR35 STATUS OF THEIR CONTRACTORS

You are obligated under the new rules to determine the IR35 status 
of each contractor worker engaged by your company, whether via 
a recruitment agency or direct. Reasonable care must be taken in 
arriving at a determination - see page 13 for more information on 
determining status.

 
2. CLIENTS MUST PROVIDE A ‘STATUS DETERMINATION STATEMENT’

Clients must provide a ‘Status Determination Statement’ which 
states whether or not you believe IR35 applies to both the worker 
themselves and the next party in the contractual chain - which 
will often be the recruitment agency - and crucially, the reasoning 
behind it. Click here to download an SDS template.

3. FEE-PAYERS MUST APPLY THE RELEVANT PAYMENTS WHERE 
RELEVANT

For direct hires which are considered inside IR35, clients will need 
to apply PAYE and deduct the relevant tax and NI at source before 
paying the worker’s fee, or utilise alternative payment structures 
such as umbrella services. In most cases however, the fee-payer will 
be the recruitment agency supplying the worker.

4. PROVIDE A DISAGREEMENT PROCESS

If a contractor or fee-payer disagrees with an IR35 decision, the end 
client must respond within 45 days including the reasoning for the 
decision made. 

If the end client fails to do this, they will then become the fee-payer, 
meaning the IR35 liability will transfer to them, assuming they don’t 
carry it already.

https://www.qdoscommercialservices.com/ir35-off-payroll-working/ir35-status-determination-statements/
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WHAT DO I NEED TO DO AS THE
RECRUITMENT AGENCY/SUPPLIER?
Upon receipt of a ‘Status Determination Statement’ from the client, recruitment agencies 
will be required to either pass the statement along the supply chain to the fee-payer, or 
where the recruitment agency is the fee-payer, deduct the appropriate tax and NICs from 
the contractor’s fee before making payment.

Fee-payers will also be responsible for paying the relevant Employer’s NI and 
Apprenticeship Levy to HMRC, or utilise an alternative service such as umbrella companies.

The liability will sit with the fee-payer which will in most cases be the recruitment agency, 
unless the client fails to adhere to their obligations. See page 8 regarding the transfer of 
liability.

Whilst your obligations under the rules seem minimal, agencies /suppliers play a crucial 
role between the PSC and client and carry the most risk. It is therefore important for 
agencies to play an active role in ensuring compliance with the off-payroll rules.

If services are genuinely outsourced, the 
supplier of the services (i.e. the consultancy 
or agency) is considered the client for the 
purposes of IR35 and therefore carries the 
responsibility for determining the status of 
its contingent workers.

In their guidance for the public sector, 
HMRC say that the rules do not apply to 
organisations who have “fully contracted 
out services to a third party (like an 
outsourcing company) and the workers do 
not personally provide their services”.

There are many who believe that putting in 
place a Statement of Work will be sufficient 
in demonstrating that outsourced services 
are being provided. This is not necessarily 
the case, however, and if it is not a genuine 
reflection of the true arrangements it could 
create far more risk for all parties involved.

CONTRACTED OUT SERVICES
WHEN THE CLIENT IS NOT THE CLIENT 

There are many factors that would need to 
be considered when considering whether 
an agreement is contracted out in this way, 
which include:

• Whether the services are entirely 
lead and managed by the third party 
supplier
• Whether the supplier is responsible 
for managing resources required
• How the work is actually provided, 
i.e. the extent to which any workers 
interact with client staff
• How the payment for the project is 
structured
• Who the workers report to or liaise 
with
• Whether the client can request the 
services of a specific individual
• Who would be notified if there were 
any defects or problems with the 
services
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WHO IS LIABLE?

OBLIGATION-BASED LIABILITY

In situations where HMRC does not receive the tax due, the government proposes that the 
liability should initially rest with the party that has failed to fulfil its obligations until such a time 
that it did meet those obligations. This means that the liability would move down the labour 
supply chain as each party fulfils its obligations.

The government believes that by giving HMRC the power to move any liability down the labour 
supply chain it provides an incentive for all involved to comply with the revised legislation and 
their new obligations, thereby increasing overall compliance.

So if a PSC provides its services to an end 
client via an agency and that agency is the 
fee-payer, then provided that the agency has 
received the status determination statement 
from the end client - if they do not act on that 
determination, HMRC will seek any income tax 
and NICs from the agency as it has not fulfilled 
its obligations in line with the legislation.

However, in the above scenario, if the 
end client failed to pass on the status 
determination statement to the agency/fee 
payer or the statement failed to provide the 
required information, then HMRC will seek any 
income tax and NICs from the end client as it 
has not fulfilled its obligations in line with the 
legislation.

Furthermore, again in the above scenario if the 
agency has received the status determination 
from the end client but does not act on that 
determination and the agency then ceases to 
exist, HMRC will seek any income tax and NICs 
from the end client as HMRC would be unable 
to collect the income tax and NICs from the 
agency.

The above examples are based on a labour supply chain involving only three parties, the PSC, 
agency/fee payer and end client, however, when there are more parties involved in the labour 
supply chain and non-compliance takes place, determining who is ultimately liable for any 
income tax and NICs becomes more complicated.

CLIENT AGENCY/FEE-PAYER PSC

CLOSED



“Since we started working with Qdos we have been 
continually impressed by their technical excellence 
and flexible approach to designing bespoke solutions 
for complex requirements. By combining cutting edge 
technology with their knowledge of the legislation, they 
have provided us with an excellent service which has been 
of considerable benefit to our business and clients. Their 
knowledge of the market is exceptional and, as a result, 
they are very proactive and able to offer helpful advice 
and ideas.” 

- Steve Witts, Group Head of Tax and Treasury, Hays 



SECTION TWO 

DETERMINING STATUS
Whilst the rules around who is responsible for determining status are changing - how IR35 
status is determined remains the same.

IR35 has been around since 2000 - contractors have been determining their employment 
status for tax for 20 years by assessing their working practices and having their contracts 
reviewed by experts like Qdos - many recruitment agencies will likely be familiar with this 
process.

IR35 status can be complex and requires a detailed review of a contractor’s circumstances.

THE HYPOTHETICAL CONTRACT

IR35 status determines the facts of the ‘hypothetical contract’ between the worker and end 
client, to identify if the worker should be classed as an employee of the end client for tax 
purposes or if it is a genuine contract for services.
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END CLIENT

AGENCY

PERSONAL SERVICE COMPANY

WORKER (CONTRACTOR)

UPPER 
CONTRACT

LOWER 
CONTRACT

HYPOTHETICAL 
CONTRACT



HOW TO ASSESS IR35 STATUS

There are a number of recognised tests which are used to assess IR35 status which have 
been developed in courts cases over the years, however tribunal judges have it made it clear 
that you must look at the arrangements as a whole to determine status. The difficulty with 
IR35 is that the results are therefore subjective - even for HMRC.
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The closer we get to the 6th April, the number of assessment tools being released seems 
to increase. There are a number of different assessment tools available - clients must be 

careful to choose a tool which will provide proven expert opinion on IR35 status.

ASSESSMENT TOOLS

HMRC’S CEST TOOL 
The ‘Check Employment Status for Tax’ 

tool is a free service offered by HMRC to 
help businesses assess IR35.

The tool has been criticised by the 
industry and tribunal judges for its 

simplistic interpretation of legislation, 
as well as its checklist approach and 

over-reliance on the substitution test.

Despite using the tool, NHS Digital 
settled a £4.3million tax bill following 

HMRC’s disagreement on their 
determinations and so clients should be 

careful to use this tool.

QDOS STATUS REVIEW 
Qdos are proud to have released the 

first tool back in 2017, even before HMRC 
released their own, which is backed by 
20 years’ experience in defending cases 

and assessing IR35 status, and is trusted 
by over 200 clients and agencies.

We have a proven track record with over 
1,600 cases successfully defended, and 

include IR35 liability insurance with each 
‘outside’ IR35 determination.

See page 16 for more information.

The status tests can be applied to both the written contractual agreement and the actual 
working practices (how you interact with your contractors on a day-to-day basis). The 
working practices will however always hold more weight under any compliance scrutiny.

When preparing for the off-payroll working rules, you should assess your contractual 
agreements with your PSCs where direct, or the next party in the chain (the upper level 
contract) where relevant, as well as the direct working practices with the worker. 
       



IR35 STATUS TESTS

Whilst there are numerous status tests, three have been key in determining status since the 
case of Ready Mixed Concrete and continue to be most relevant today:
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THE RIGHT OF SUBSTITUTION

A genuine business arrangement would not require the personal service of the worker 
involved - the business would be able to send a suitable employee to provide the 
services contracted for.

As contractors tend to be the sole employees of their company, the right of substitution 
test looks to determine if, should the hypothetical circumstance arise, you would 
genuinely accept an alternative worker from the same company provided they were 
suitably skilled and qualified.

CONTROL

Bringing in an expert to undertake services for your business likely means that you do 
not have the skills in-house. You would also not expect to treat an external resource as 
you would one of your own employees.

The control test looks to determine if you would allow the worker autonomy in the 
method that they complete their work. Also relevant to control is the degree in which 
you control their working hours and location.

MUTUALITY OF OBLIGATIONS

You would hire a business to complete a particular service or project and once that 
service or project is complete, neither party would expect further work. During the 
contract, both parties would expect a reasonable ability to terminate the agreement.

MOO is the most misunderstood of tests - especially by HMRC who exclude it entirely 
from their CEST tool. The test seeks to establish that there does not exist a mutual 
expectation of continuous work.

Other status tests include financial risk such as the requirement for the contractor to rectify 
errors at their own cost, the degree of integration into your business, if the contractor 
provides equipment or materials, and if they receive benefits typical with employment.

1

2

3



TAKING REASONABLE CARE
Following reports of blanket rulings in the public sector where businesses were broadly 
applying IR35 status to a large group of off-payroll workers without due consideration 
or assessment to their individual circumstances, HMRC introduced the ‘reasonable care’ 
provision.

Failure to take reasonable care in determining status will pass any liability back to the client 
and likely result in penalties after the initial 12 months of reform.

HMRC provides examples of behaviours that would indicate reasonable care as:   

• Accurately applying and keeping a record of the employment status principles
• Accurately completing HMRC’s Check Employment Status for Tax (CEST) tool.
• Applying HMRC guidance on determining status.
• Seeking the advice of a qualified, professional advisor.
• Having someone with a good understanding of the work to be undertaken involved in 
the determination process.
• Checking existing individual determinations to ensure they remain valid / accurate.
• Reviewing the processes being applied and amending for future determinations 
where necessary.
• If there are any material changes to a worker’s terms and conditions, or working 
practices, making a new status determination.
• Ensuring they check and review processes of other parties where they subcontract 
the determination process to another party. The client remains responsible for the 
accuracy of the SDS even if it subcontracts that responsibility to another party.

Examples of behaviours which do not constitute reasonable care include, but are not limited 
to:

• Determining that every worker who provides their services through an intermediary is 
caught by the off-payroll working rules without giving any consideration to the specific 
facts of each individual case.
• Determining that the off-payroll working rules apply to a large group of workers who 
have some variations between the work that is being carried out, without giving proper 
consideration to the different working arrangements for each worker.
• Failing to reconsider determinations where there has been a material change in 
circumstances.
• An absence of any proper support or training within the organisation.
• Inputting inaccurate information into CEST.
• Failing to take into account all relevant evidence.
• The person tasked with completing the SDS does not possess the knowledge required 
to complete it and is not provided with the required level of support.
• The client subcontracts the SDS process to another party and does not confirm the 
accuracy of that conclusion and the reasons for it.
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ROLE-BASED ASSESSMENTS
Role-based decisions are considered ‘acceptable’ by HMRC. In theory, should every 
contractor working within the same role for the end client be subject to equal contractual 
terms and vitally, equal working practices and circumstances, it would be acceptable to
determine that all contractors working under that role would be classed the same.

In practice however, it is not as straightforward. Role-based assessments don’t recognise 
more specific factors to the contractor, such as being in business on your account. This 
would be taken into account in an enquiry and could have an impact on the ultimate status 
of the contract.

IR35 requires the case-by-case assessment of a contract. In the case of ECR Consulting 
Ltd v HMRC, the tribunal judge gave much credence to the fact that ECR had company 
stationery, business cards, and a company website. The judge said it was clear “that ECR is 
a genuine business” and referenced the important practice of “painting a picture” when it 
comes to determining the IR35 status of an engagement.

From our experience in the public sector, agencies and clients prefer to advertise a role 
with its likely IR35 determination based on the role - an acceptable practice for ensuring 
transparency in the hiring process.

However, role-based assessments can only make a determination based on limited factors 
and therefore should always be followed by an individual assessment after the contractor 
has commenced the engagement in order to ensure the correct determination has been 
made based on all IR35 status tests.

Role-based assessments can only make a 
determination based on limited factors and 
therefore should always be followed by an 
individual assessment after the contractor 
has commenced the engagement.



“Working with Qdos and their IR35 status review tool 
has had two great advantages over standard agency 
contact with clients. Firstly it has really helped develop a 
deeper more consultative relationship (including clients 
established over 15 years!) and secondly it has given 
clients the confidence to act pragmatically when looking 
at the IR35 roll out to the private sector.

It’s great to be able to engage in this way with clients 
whilst at the same time talk to contractors confidently 
about their IR35 status moving forward. It is a tool I would 
thoroughly recommend using when engaging with any of 
your clients.” 

- Richard Adamthwaite, Sales Director, RequiredIT 
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SECTION THREE 

QDOS STATUS REVIEW
Status Review is an online portal for managing IR35 reform, combining case-by-case 
assessments with a management system for hiring organisations and recruitment agencies 
engaging contractors under the off-payroll working rules. 

Status Review provides a full IR35 compliance service with expert IR35 assessments, 
management tool, and tax liability insurance cover.

KEY FEATURES

• IR35 Assessments reviewed by experienced IR35 consultants
• Online Management Tool ensuring information sharing obligations are fulfilled 

and visibility for all parties in the chain
• Role Assessments feature for advertising new roles
• Disputes function integrated into process
• Tax Liability Cover to insure against the risk of outside IR35 determinations
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HOW DOES IT WORK?

03. QDOS STATUS REVIEW

The account user (agency, 
hiring organisation or 
consultancy) will issue 

their contractor(s) with an 
invitation to undertake the 
42-question assessment via 

the Status Review online 
portal

Once submitted, the 
assessment is reviewed by a 
Qdos IR35 consultant and a 
determination is made. The 

end client is then issued 
a report and invited to 

accept or decline the result, 
ensuring reasonable care is 

taken

Following approval 
from the end client, the 
Status Determination 

Statement will be issued 
to all relevant parties 
in the chain. ‘Outside 

IR35’ determinations are 
automatically covered 

under a tax liability 
insurance policy (optional)

Status Review provides an 
integrated dispute process 
to manage disagreements 

and regular re-reviews 
to ensure compliance is 

maintained throughout the 
engagement

Account and contractor 
users can view the progress 

of an assessment at 
any time via the online 

management portal

Users can complete role-based assessments 
via Status Review for advertising new 
roles, linking to the individual assessments 
completed after the engagement commences

1

23

4
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03. QDOS STATUS REVIEW

EXPERT SUPPORT
Users are supported by industry 

experts who have been 
defending contractors against 

IR35 for 20 years.

TAX LIABILITY COVER
Outside IR35 determinations 

are backed by a comprehensive 
tax liability insurance policy 

(optional)

INCLUDES COMMUNICATION 
CHANNELS

Ensures information sharing 
obligations and provides visibility 

for all parties in the chain.

!

WHY QDOS STATUS REVIEW?

CASE-BY-CASE ASSESSMENTS
Decisions on IR35 status should 
not be made using algorithms 

or tick boxes; years’ of case law 
have proven that it is vital to view 
the whole picture in context and 
expert human involvement is a 
pivotal element of our process.

CONTRACTOR INVOLVEMENT
Assessments involve contractors 

in the process, which is 
fundamental in reducing 

walkouts and disagreements in 
status decisions.

MANAGEMENT PORTAL
Hiring organisations meet their 

obligations under the rules 
whilst being reassured that a 

substantive audit trail underpins 
the entire process, and with 

all notifications automatically 
handled by the system.

“Working with Qdos and their IR35 status review tool has had two great 
advantages over standard agency contact with clients. Firstly it has really 
helped develop a deeper more consultative relationship (including clients 
established over 15 years!) and secondly it has given clients the confidence 
to act pragmatically when looking at the IR35 roll out to the private sector.

It;s great to be able to engage in this way with clients whilst at the same 
time talk to contractors confidently about their IR35 status moving 
forward. It is a tool I would thoroughly recommend using when engaging 
with any of your clients.” 

- Richard Adamthwaite, Sales Director, RequiredIT
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CEST VS STATUS REVIEW

HMRC have created an online tool for testing IR35 status: Check Employment Status for Tax 
(CEST).

The CEST tool is an optional service consisting of multiple choice questions which stop once 
a conclusion is made, or eventually result as inconclusive (as is the case in 15% of uses).

Despite HMRC’s encouragement to use the service, the tool remains insufficient for 
assessing status; lacking key tests present in case law, and only providing yes/no responses 
to use computer logic to make an assessment (tribunal judges have highly criticised the use 
of a tick-box exercise to determine status).

The Status Review system provides a robust assessment process including a level of 
agreement between the contractor and client, a tool to manage the process and ensures 
obligations are met, whilst backed by a comprehensive insurance policy, ensuring a fair 
and compliant approach to the off-payroll rules.

 

*Status Review is free for agencies and clients should they pass the fees to their contractors. 
Please get in touch for more details.

  

CEST STATUS REVIEW

Includes all recognised status tests No Yes

Provides free text fields for further context 
and explanation

No Yes

Relies on digital logic Yes No - every submission is 
reviewed by an experienced 
IR35 consultant

Assessed by an IR35 consultant No Yes

Percentage of assessments where a 
determination is made

85% 100%

Can include tax liability insurance for 
fee-payer

No Yes

Includes all parties in contractual chain No Yes

Ensures communication and collaboration
between all parties in contractual chain

No Yes

Party completing the assessment System available to all 
parties, however usually 
used by the agency or client

Contractor - with input 
from agency and end client

Cost Free Free*

03. QDOS STATUS REVIEW
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TAX LIABILITY COVER

Backed by global insurer, Tokio Marine HCC, Qdos are uniquely positioned to not only provide 
expert assessments, but also the security that liabilities are fully underwritten regardless of 
the outcome of an enquiry.

WHAT WILL THE POLICY COVER?

The policy has two core elements:

1. £100k cover per enquiry for professional fees in the defence of a status enquiry
2. £100k cover per contractor engagement and per year of insurance, for tax/

NI liabilities, interest, and penalties if the contractor is found to be inside IR35 
following enquiry

Cover is provided for each contractor engagement that has been assessed as ‘outside 
IR35’ by Qdos through the Status Review system.

WHO WILL THE POLICY COVER?

The policy will be held by the account user but will cover the ‘fee-payer’. Therefore, whilst 
the policy will usually cover the agency as the ‘fee-payer’, if HMRC’s position is such that 
the risk exposure sits with the end client, the cover will extend accordingly, allowing you to 
protect your clients as well as your own organisation.

The policy will only cover engagements assessed via the Status Review portal. It is 
important that contractors are aware that they may still hold an IR35 risk which will sit 
with the contractor for any work prior to the reform.

CONDITIONS OF COVER

• All contractors added to the cover must have been assessed via the Qdos Status 
Review assessment process, and be found ‘outside IR35’ for the duration of the 
engagement

• The agency must appropriately process PAYE/NIC for contractors assessed by Qdos as 
being found ‘inside IR35’ should they continue to operate via their PSC

• Contractors must successfully complete a quarterly or bi-annual reassessment
• If a contractor’s engagement experiences any material changes, the contractor must 

be assessed again
• If a contractor undertakes a new contractual agreement, the contractor must be 

assessed again

03. QDOS STATUS REVIEW



www.qdoscommercialservices.com
0116 478 3390

info@qdoscommercialservices.com

 

Whilst Qdos Contractor is well known for providing contractor insurance policies, 
it all began for Qdos as a tax consultancy business, specialising in the IR35 

legislation. Over the years we have successfully defended over 1,600 IR35 enquiries, 
saving contractors an estimated £35million in tax.

Today we review over 2,000 engagements a month for IR35 compliance, provide 
over 15,000 contractors with IR35 insurance protection, and provide countless 

hours of IR35 advice and consultancy each week.

We have extended these services to the recruitment agencies and public sector 
businesses which have acquired the responsibilities previously held by the 

contractor, providing an independent service that equips every party in the supply 
chain with a fair and trusted approach to IR35 assessment.

Over 100 recruitment agencies and hiring organisations including Hays, the Home 
Office, and Transport for London, trust Qdos’ opinion on IR35 status.

CONTACT US




